ACCESS TO PERSONAL TRUST INTERNATIONAL LTD RECORDS
REGISTRATION NUMBER 1951/002859/06

[Prepared in accordance with Section 51 of the Promotion of Access to Information Act, No. 2 of
2000 “the Act” and Government Notice No. R187 of 15 February 2002 “Notice R187”]

CONTACT DETAILS

Mr P A G Kilroe

P O Box 476 or Attwell House

Rondebosch, 7701 Belmont Park, Rondebosch, 7700

A. Guide to the Act

Under section 10 of the Act, the Human Rights Commission must compile a guide containing all
relevant information as may be required by a person wishing to exercise their rights under this act.
The guide will be made available through various avenues as stated in section 2 of Notice R187.
Quieries relating to this guide should be made to:

The South African Human Rights Commission (“SAHRC”)
PAIA Unit (The Research and Documentation Department)

Private Bag X2700, HOUGHTON, 2041 or PO Box 3563, Cape Town, 8000
Telephone: (011) 484-8300 Telephone: (021) 426-2277
Facsimile: (011) 484-1360 Facsimile: (021) 426-2875
Website: www.sahrc.org.za

E-mail Address: PAIA@sahrc.org.za

Subject to availability, the guide can be viewed at reception.

B. Records freely available

Personal Trust International’s clients have free access to their own personal files, which are
obtainable from their relevant trust officer.

C. Records available under other legislation

Person Trust International is required to keep and make available various records in terms of
applicable legislation, which includes, but is not limited to: the Administration of Estates Act 66 of
1965, the Banks Act 94 of 1990, the Basic Conditions of Employment Act 75 of 1997, the Companies
Act 61 of 1973, the Employment Equity Act 55 of 1998, the Financial Intelligence Centre Act 38 of
2001, the Labour Relations Act 66 of 1995 and the Unit Trust Control Act 54 of 1981. All applicable
records are available in accordance with the said legislation.

D. Subjects and cateqgories of records kept at Personal Trust International

Trust client records:

e Statutory documents

e Trust financial statements
e Trust documents



http://www.sahrc.org.za/
mailto:PIAI@sahrc.org.za

e Investment information
e Taxation Information
e Correspondence

Individual client records:

e Personal details

e Investment information

e Taxation information

e Wills

e Long and short term insurance details
e Correspondence

Company Records:

e Financial records

e Operational records

e Databases

e Marketing records

e Internal correspondence

e Product records

e Statutory records

e Internal policies and procedures
e Correspondence

(These records include, but are not limited to, records pertaining to the company’s own affairs.)

E. Requesting a Record

Should any person wish to access a record that is not freely available under B above, they are
required to file a request. The forms are to be submitted to the Information Officer, together with
payment of any applicable request fees or deposits as defined by the Act and Notice R187. The
Information Officer will be happy to assist with the completion of the forms and any other queries
relating to this manual or the Act.

All requests for information are to be addressed to:

The Information Officer
Personal Trust International

P O Box 476 or Belmont Park
Rondebosch Rondebosch
7701 7700

Tel:  +27 21 689 8975
Fax: +27 21 686 9093
E-mail: informationofficer@ptrust.co.za

Personal Trust International is legally and morally bound to protect the confidentiality of its clients.
Access to certain records may or must be denied under certain circumstances. All records will be
limited to authorised persons unless where ordered by an appropriate Court Order as determined in
the Act.
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